
 

1 
 

Privacy Notice for Third Party Claims 
  

At Sompo International we are committed to protecting your personal information and 

respecting the data protection and privacy rights you have under applicable law and 

regulations.   

  

When you submit any information to us for your claim on a claim application or 

otherwise, including information about an illness, health condition, accident, injury or 

any other personal information, we will use the information in our insurance business to 

conduct our business and perform our legal obligations, including:   

(i) verifying the claimant’s identity;   

(ii) preventing, investigating or reporting fraud or potential fraud, money 

laundering, terrorism, misrepresentation, security incidents, sanctions 

violations or any crime, all in accordance with applicable law and 

regulations;   

(iii) assessing, establishing and managing claims and arranging or entering 

into any appropriate settlements;  

(iv) managing, reporting and auditing our business operations;  

(v) recovering debt;   

(vi) developing, improving and protecting our products, services, website, 

systems and relationships with you;   

(vii) carrying out research, risk management and statistical analyses;   

(viii) establishing, exercising or defending legal claims; and (ix) meeting 

regulatory and compliance requirements.  

  

We may share your information for the purposes outlined above with:   

(i) our group companies;   

(ii) brokers, other insurers and underwriters;   

(iii) healthcare professionals;  

(iv) law enforcement authorities;  
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(v) other government authorities;   

(vi) fraud prevention agencies; and  

(vii) third parties involved in any aspect of claims management including 

surveyors, loss adjusters, claims agents, solicitors and private 

investigators;   

(viii) parties that may have a financial interest in the insurance policy or claim;   

(ix) other service providers that may process your personal information on our 

behalf (for example, IT service providers that host or support our business 

and may have data that includes your personal information); and  

(x) others with your consent or in accordance with applicable law and 

regulations.  

  

To the extent you have provided your consent, and your consent provides the basis for 

our use of the information, you may withdraw your consent at any time by contacting us 

as described below.   

  

More details about how we use your personal information may be found on our website 

at www.sompointl.com. The website also provides additional information about your 

data protection rights, how you may access and update your personal information and 

other choices you have about how we use your personal information (including how to 

object to processing or withdrawing your consent at any time). If you have any 

questions regarding this notice, please contact us at privacy@sompo-intl.com.  

  

FOR REPRESENTATIVES OF A CLAIMANT:  By providing information on behalf of 

your client, you agree that you have been appointed to act as your client’s 

representative, that you have your client’s permission to provide this information to us 

for the purposes described above and that you acknowledge, on behalf of your client, 

the information in this Privacy Notice.  
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